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— Software Licences

Free integrated ez/?ass > recharge with every Point of Sale system!
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Basic Point Eftpos Magazine Full Stock Accounts & Customer Loyalty Gift Accounting Web Retailer + Additional
of Sale Link Management Control Putaways Marketing Marketing Vouchers Link Store Mobile Computer
Only Licence
$1,495 $895 $2,595 $1,995 $995 $795 $795 $795 $995 $1,995 $1,595 $995
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Note: Full Stock Control is an addition to Basic Point of Sale. 12 Months of 24 Hour 7 Day a week Telephone Support is included with each Software Package. Training is also provided by Tower Systems.

— Computer Hardware & Peripherals

—
s =
Ideal Register Computer ~ Back Office Computer HP A"ri.? One Unit LCD 19” Kyocera 5 Port 1Ghz 4GB USB 500VA UPS
HP Pentium G850 2.90GHz, HP Intel Core i5 2400, 26[’3”:;’%0% %GS gg;dzégfgtggilve Wides<_:reen Laser Printer Network Hub Memory Stick Protect your system
2GB RAM, 250GB HDD, 2GB RAM, 250GB HDD, Wi . . ’ Monitor Allows 3+ Computers Backup safely from Power Spikes
. . . . lindows 7 Professional >
Windows 7 Professional Windows 7 Professional Wi " to Connect and quickly & Outages
ith 10.4” LCD
Base Unit  Customer Display
$1,299 $1,599 $2,690 $3,295 $399 $496 $140 $22 $295
-
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Includes 3 year HP onsite Warranty

Note: All hardware purchased from Tower Systems comes with a 12 month back to base warranty (excluding HP) and HelpDesk support.

& B
~a Anti-Virus

— Point of Sale Hardware & Utilities
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Epson Thermal Hand Held Wireless Hand Hands Free 77 LCD Automatic Electronic 3M Heavy Duty Intermec Personal AVG
Receipt Printer Scanner Held Scanner Barcode Scanner Customer Cash Drawer with Key ~ Touch Screen Monitor Digital Assistant AntiVirus 9
Ideal for back office or  Ultimate Flexibility For busy register Display Runs off Receipt Printer (USB Compatible Only) (Includes (For 1 computer
not-so-busy register Retailer Mobile) and 1 year)
$675 $425 $695 $621 $475 $152 $1,250 $3,850 $55
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Installation Services

Tower Advantagé” Support & Service

Installation & Training Installation & Training Travel Outside Overnight
Dedicated 24/7 Support, Software Updates, Face to Face User Meetings, (Tower Hardware) (Non-Tower Hardware) Metro Area Stay Costs
Online User Meetings, Business Analysis & Theft Checks. 770 Per Day $990 Per Day $110 Per Hour $275 Per Night
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— Additional ltems, Services & Non Standard Software Requirements
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— Total Investment

Total amount includes GST. Freight may apply on orders under $1,500. Finance is available on orders over $4,500 subject to approval. This Est. $
Ksystem proposal is valid for 14 days only and offered in conjunction with the terms and conditions on the second page of this document.

/wk
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Contract Terms & Conditions
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The Contract between Tower Systems International (Aust) Pty. Ltd. (Tower Systems) ABN 61 007 009 752 and the business named (Client) is made up only of these terms and
conditions, the priced quote and any documentation provided by Tower Systems with the final quote.

These are the Terms & Conditions of supply agreed between the two named parties.

Changes to these terms must be approved by a Director of Tower Systems prior to acceptance.

Authority. The person whose signature appears on this contract acknowledges that they have authority to enter into the agreement on behalf of the named business and accepts
personal liability for terms and conditions contained herein.

Entire offer. The written offer from Tower Systems provided with these contract terms and conditions represents the entire offer and may only be varied in writing signed by the
parties. For clarity the entire offer should be provided with this order form when lodged with Tower Systems.

Price offer. Tower Systems’ offer extends to the proposed purchase price. The offer does not include any estimated weekly lease cost. This is provided as an indication only.
Tower Systems Software.

1. Tower Systems software is “off the shelf software”. Unless explicitly listed, no software changes are included.

2. It is the obligation of the client to ensure that the software meets their business needs prior to ordering the system.

3. A demonstration version of the software is available for 30 day evaluation so that such evaluation may be undertaken.

Trading terms.

1. Payment by MasterCard, VISA attracts a surcharge of 2% on top of the total invoice value. Payment by American Express or Diners Club attracts a surcharge of 4%
on top of the total invoice value.

2. Where orders include time on site by a Tower Systems Representative payment is required, unless otherwise agreed in writing, on the first day of installation. The

price offered is for COD only. Non COD payment attracts a $500 administration charge to cover additional costs.

3. Where orders do NOT include time on site by a Tower Systems representative payment is required before goods will be dispatched or services performed.

4. Should supply delay delivery of some items, these may be paid for when supplied by agreement.

5 Payments more than seven days late will attract an administration charge equal to the then in place, published ANZ Bank small business overdraft rate on a pro rata
monthly basis for each month or part thereof for which the debt remains.

6. Title for goods supplied does not pass to client until Tower Systems is paid in full.

Cancellation, delay.

1. Cancellation or delay of installation with less than 14 days notice will incur a rescheduling charge of $880 per day lost, plus any non cancellable transport and freight
costs and any other costs reasonably not applied to an alternative date.

2. Cancellation more than 14 days out where a firm date has been allocated by Tower incurs a cancellation fee of $550.

System implementation and training. Tower systems Advice Sheet A contains the company’s current policies and procedures relating to the installation process.

Hardware standards. Non Tower Systems supplied hardware must meet Tower Systems’ hardware specifications as contained in the company’s Advice Sheet A as available at
the time of installation and be configured as recommended by Advice Sheet B.

Copyright. Tower Systems’ software, system design, screen layouts, data structures, report layouts, label layouts and other system outputs and report designs are protected by
international copyright laws and are not to be reproduced in any form without written permission from a Director of Tower Systems.

1. No Tower Systems materials including Software are to be provided to any other party without written permission of a Director of Tower Systems.

2. Tower Systems software is not to be copied to any additional device without written permission of a Director of Tower Systems.

Resale of software. Tower Systems’ software is licensed for sale to the person/corporation purchasing for the location noted on the contract. It may not be resold or used in
another location.

License. The software is licensed per computer. To run the software in additional computers will require additional licenses to be purchased.

Warranty. Hardware provided by Tower Systems comes with manufacturer’s return to base, or manufacturer’s on-site warranty. Each manufacturer’s on-site warranty has terms
and conditions that are available from Tower Systems upon request. Premium on-site warranties are available for an additional fee. It is the Client’s obligation to advise Tower if a
premium on-site warranty is required prior to ordering hardware.

Installation, Training Services and Time On Site.

1. Time allocation included in the price and quotation covers the total time allocated to this installation, by Tower Systems personnel including time on training,
questions, hardware setup, data conversion, supervising your use of the system and travel to and from your chosen installation site.
2. Installation, Training Services and Time On Site, not used within one year of initial installation will be lost without compensation to the client. Installation and training

services cannot be refunded without the express permission of Tower Systems.
Documentation. How to use the system is documented in Advice Sheets provided prior to installation and through training at the time of installation. The advice sheets are
updated and maintained at the Tower Systems website. There is no manual.
Data Conversion. No guarantee is offered as to what data will be converted. Tower Systems reserves the right to levy a data conversion fee should the data quality be lower than
expected. The quality of data conversion is the client’s responsibility.
Training. Training is done during business hours and is charged plus travel costs for any training beyond initial allocation.
Dispute. Any dispute in relation to supply of hardware, software and or training must put to the Head Office of Tower Systems in writing within seven (7) days of supply.
Change of ownership. A change of ownership requires the new owner to be trained by Tower Systems.
Additional services. Services beyond those specified will be billed at the then applicable hourly rate; Hardware work and advice for non-Tower hardware will be billed at the then
applicable hourly rate; Any time lost due to issues with non Tower Systems hardware will be billed at the then applicable hourly rate.
Cabling. It is your obligation to lay any cables used to connect computers unless otherwise explicitly offered in the quote from Tower Systems.
Means of contact. Tower Systems uses email as its prime form of outbound user contact.
Additional hardware. Additional parts required to connect anything to your own hardware is at your cost for time and materials.
Support. Annual software support fees apply for each Tower product used. See Tower Systems’ separate support terms and conditions.

1. Fees are subject to change without notice
2. Support may be refused if software knowledge is deemed by Tower Systems to be unacceptable
3. Support coverage is not mandatory for your continued use of the software

Late payment. Should any invoice payment be late, Tower reserves the right to remove or disable hardware and or software until paid.

Governing Law. Systems are sold subject to the law of the State of Victoria in the Commonwealth of Australia and in signing this order you acknowledge and submit to the
exclusive jurisdiction of the courts of the said State of Victoria.

When accepted by Tower this Offer is deemed to have been accepted in the State of Victoria.

Finance. While the company may provide finance contact options, Tower Systems accepts no responsibility or obligation in relation to how any purchase is financed.

Use of Tower Systems software or placement of an order with Tower Systems constitutes acceptance of these terms.

Order Details
Business Name : ABN:

Trading Name

Address

Telephone: Facsimile:

Email

Payment: Lease/COD/Other Preferred Install Date:

Financier (Name and Contact No):

Signature: Full Name:

(This must be the name of an authorised person signing the form.)

Position: Date:

Please fax back both pages of this order form to: (03) 9524 8099

TOWER SYSTEMS INTERNATIONAL (AUST) PTY LTD ABN 61 007 009 752 PROUDLY 100% AUSTRALIAN OWNED AND OPERATED www.towersystems.com.au
MS:
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